How to Register (mobile app)
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Once the app installs, tap the SmartHub

Search for SmartHub and look for the
icon on your device to open the app.

On your mobile device, open your app
SmartHub icon. Follow the instructions to

store.
install the app on your device.
e ~i® ° i@
— |
1 )) JCE CO-OP
| BT | OPICEco:op
LEHEZED JCE Co-0p
793 U.S. Route 20 West

Elizabeth, IL 61028

(800) 858-5522

oo L ==
After SmartHub opens to the initial launch

screen, tap the appropriate button to
search by Name.

@ siing 2P Code

Tap the Confirm button to confirm your

Enter the name JCE Co-op in the search bar
choice.

and tap the Search button. Next, tap on our
name in the search results.
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Customer designed question?
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From the SmartHub login screen, tap the On the security check screen, answer all
link that says Don't have an account? of the security questions. Tap the Register
Register now. button.

For more information go to jcecoop.com/SmartHub. Still have questions? Call C JCE Co OP

G aa us at 800-858-5522 or email us at info@jcecoop.com. Please expect longer wait
times as we navigate this transition—thank you for your patience! Electric - Gas - Fiber

Fill out the registration form completely.
Tap the Continue button.
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VERIFY ACCOUNT
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SmartHub Registration

Your JCE Co-Op SmartHub registration was
successful

Please clck the link below to verify your
‘account and set your password.

You will receive a notification telling you that
a verification email has been sent.
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Yes button.
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Return to the log in screen on the app and
use your email address and new password to
log in for the first time.
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Would you ke to review this information now?

Would you ke to sign up to receive text
messages? lis as easy as clicking here JCE Co-
op Smarthub - Contact Methods adding you
phone number and then managing you
notifications JCE Co-op SmartHub - Manage
Notifications.

You may also be asked if you would like
to set-up Alerts & Notifications. Tap the

Open the email and tap the Verify Account
link to continue.

Terms and Conditions

maintained by Jo-Car
follo

During the first log in, you may be asked to
accept our Terms and Conditions. Tap the
Accept button.

JCE Co-op.
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Onine payments ao temporarly shut down. We apalogize o
e Please try again later
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Congratulations!
You have successfully installed the app and registered your account!
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CREATE NEW PASSWORD

New Password * ISy
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Confirm New Password * ©

O3  jcesmarthubcoop

Next you will set your new password on
your account. Type your new password in
twice and tap Save.

Paperless Bills

Go Green with Paperless Billing

Go Paperless!!

Activate Paperless Billing

E

If you would like to activate Paperless
Billing move the Activate Paperless Billing
slider to the right and tap Save.
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For more information go to jcecoop.com/SmartHub. Still have questions? Call

us at 800-858-5522 or email us at info@jcecoop.com. Please expect longer wait ‘C’ JCE C0-0R

times as we navigate this transition—thank you for your patience!
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